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How to use Instagram effectively?
Make sure to switch to business profile from the �settings� section and use statistics
option offered by the business profile.

Content sizes must be compatible with IG�s post sizes and if possible, vertical photos
should be preferred, maximum 1080x1350px

Instead of layout function which divides the space of one square, multiple photo
uploading option should be preferred (up to 10 photos can be uploaded)

Based on the profile of the followers of the CSO, IG�s functions such as the boomerang, 
survey, ask a question and etc. should be used to promote interaction.

Unfiltered live sharing should be made by using the story function (location, hashtag
and etc. can be added)

Content that encourages the followers for taking action should be used in stories.

For highlighted stories, cover visual design should be made

Using microphone and tripod for live stream quality would contribute to a more attractive 
live stream. Once the live stream is over, you can upload it to IG TV and share as a post.

Subtitles can be added to videos with narrative or speech.

Target groups can be analysed by using the statistics function of Instagram.

How to use Facebook effectively?
Anything we share on FB should have photos/pictures and include links.

Posts with short writing should be made.

Personal messages and comments should be answered with proper answers

Functions such as hashtag, event and group should be used based on your target groups.

Pages of organisations that you are interested in must be liked

Target groups can be analysed by using the statistics function of Facebook.

How to use Twitter effectively?
Anything we share should have photo/pictures and include links.

Accounts of organisations that you are interested in must be followed

At least one #hashtag should be used

Personal messages and comments should be answered with proper answers

Thread tweets should used

Related profiles should be tagged to pictures/photos.

You can shorten long links via the bit.ly

Target groups can be analysed by using the statistics function of Twiter.



How to use YouTube effectively?
Profile and cover pictures must be uploaded.

Brief introduction must be available in the about section.

Interface of your channel must be customized.

You should add an introductory video of your organization on to your home page.
(for the first time visitors), which you should change from time to time

Your videos must be in an order. You should definitely create Playlists.

Your video sharing should have consistency (Such as uploading videos periodically)

Title and description of your video should be brief and should overlap with the
content of the video you shared.

You should use tags (especially first three tags should be the same in all your videos)

According to your target group, you should use subtitles.

Via giving additional information lead your followers towards your website or any
other related page.

Don�t forget to add your social media accounts in the �Special Links� section of the
�About� part of your channel.

Live Stream

Tips to be successful at social media!
Know your followers

Spare budget for ads

Use visual/video

Create posts that can be shared
Share inspiring quotes
Use statistics data
Short stories
Create your own hashtags
Remind your completed and ongoing campaigns/programs
Re-share blog contents

Plan campaigns to generate interaction in channels

Social Media and Digital Communication Tools

Web Based Design Tools

Canva
canva.com 

Crello
crello.com

Adobe Spark
spark.adobe.com

Canva for Desktop 
Canva for Windows Desktop App 
Canva for Mac Desktop App





Social Media Security

A Cyber Security Story (NOVA Laboratories / Cyber Security)

www.youtube.com/watch?v=vWPgPsPcA2c

Should not have a meaningful word and be random
Should involve both a number, an upper case and lower case letter letter, punctuation mark
Different passwords for all
Security questions should not be �real�

Password Security

Unsecure Links
Fake e-mails and websites
Fake log-in requests
Direct messages

Phishing

HTTP + SSL = HTTPS

Identify Hunt Test

phishingquiz.withgoogle.com






